ITYBJINUYHAS OPEPTA
Ha MpeJoCcTaBJIeHNe YCJIYT CBSI3H JUIA HeJiell kabeabHoro Bemanus (IPTV)

r. MockBa 10 sauBaps 2023

OO01mecTBO ¢ OrpaHUYEHHOH 0TBeTCTBEeHHOCThIO «JlalipCTpum», nMeHyeMoe B JanbHelem «OnepaTop»
(munensus ot 22.07.2022 Ne JI030-00114-77/00586098 Ha oxa3zaHue TeIEeMaTHIECKUX YCIIYT CBS3H, JIUIICH3HS
ot 19.02.2020 Ne JI030-00114-77/00075527 Ha oka3aHUE YCIyT CBS3H JUIS el KaOCIbHOTO BEIIaHus), B
muue Jupexkropa OOmecTBO ¢ orpaHuveHHoil oTrBeTcTBeHHOCTHIO «TBoM Tenexkom» Konmakosa
Anekcannpa BrnagumupoBuda, IeHCTBYIOIIETO HA OCHOBAaHUU areéHTCKOro goroBopa oT «11» mas 2017 r.
Ne05-17/04 u nosepennoctu ot «10» suBaps 2023 1. Ne 05-17/06/1, ¢ oqHO# CTOPOHBI, U PU3NIECKOE JTUIIO
(manmee — «AOOHEHT»), C OPYroi CTOPOHBI, COBMECTHO MMeHyeMble CTOPOHBI, @ KaXIbIH MO OTACIBHOCTU
CropoHa, 3aKTI0YMIN HAaCTOSIIUN [IoTOBOp 0 HIKECTEAYIOMIEM:

1. OCHOBHBIE TEPMUHBI U OITPEJAEJTEHUA

CeTb cBSI3M — CeTh Nepeaayu JaHHbIX.

Yeayru — ycnyru cBsi3u A7 Lieneld KaOeJbHOIro BellaHMs, OKa3blBaeMble M0 HacrosimeMmy JloroBopy c
ucrnoap3oBaHueM CeTu CBS3H.

AOOHEHT - (DU3MYECKOE JIUIO, SBJISIONIEECS IOJIb30BaTeIeM YCIYyT, ¢ KOTOPHIM 3aKIIOUEH HACTOSIIINI
J1oTOBOD C BBIZICICHUEM JIJIsI STOTO YHUKAJIBHOTO KOJ1a UJICHTU(DHUKAIIUH.

AOOHEHTCKAsl JIMHUSA— JIOTUYECKasl JIMHHS CBS3HM, COEAMHSIONMAs cpeicTBa cBs3u CeTu CBSI3U IS
pactpoCTpaHEeHHsI TEJIEBU3MOHHBIX M 3BYKOBBIX IMPOTPAMM, a TaKXe IPYIHMX COOOIICHHWH CBS3U, 4epe3
A0OHEHTCKYIO PACTIPECIIUTEIbHYIO CHCTEMY C TTOJIh30BATEIHLCKUM (OKOHEYHBIM ) 000PYI0BAHUEM.
AOOHEHTCKasl pacnpeae/JuTelbHasi CHCTEMA - COBOKYITHOCTh (PM3MUECKHX IIETIeH M TEXHUYECKUX CPEJICTB,
PacroJIOKEHHBIX B MoMelleHnn AOOHEHTa, Yepe3 KOTOPYIO IMOJIb30BaTelbCcKkoe (OKOHEYHOE) 000py10BaHUE
MOAKIIIOYAEeTCs K cpeacTBam cBsizu Omneparopa.

IMoab30BaTeIbCKOE (OKOHEYHOE) 000PYI0BAHUE — TEXHUYECKHUE CPENICTBA, TPEAHA3HAYCHHBIE JIJIs TPUEMA,
00pabOTKH M BOCIIPOU3BEACHUS CUTHAJIOB TEJIEBU3NOHHBIX U 3BYKOBBIX TPOIPAMM.

IIpenocraBiieHne AOOHEHTY JOCTYNA K CeTH CBA3M - COBOKYITHOCTH JIeicTBUI OnepaTopa, OKa3bIBaIOIIETO
YCIIYTH CBSI3U JUIA 1ieiel KaOeIbHOTO Bellanusl, no (opMUpoOBaHUIO0 a00HEHTCKOM JIMHUU U MOKIIOYEHHIO C
€€ TTOMOIIIBIO TMOJIE30BATEILCKOTO (OKOHEYHOTO0) 000pynoBanus kK CeTH CBS3H.

JIuueBoil cyeT — perucTp aHauTH4Yeckoro yyera Onepatopa, NpeIHA3HAUYCHHBIN JJI1 OTPAKEHHUS B Y4YETe
orepanuii o ABIKEHUIO JEHEKHBIX CPEJCTB U MOTpeOIeHnI0 AOOHEHTOM Y CIIYT.

JloruH — yHUKaJIbHBIN KO HACHTU(PUKAIUU AOOHEHTA.

AOOHeHTCKas IJIaTa — eKeMeCsSYHas IU1aTta, BHOCUMasi AGOHEHTOM 3a YCIIyrd, B MOPSJIKE U HA YCIOBUSX,
MIPEelyCMOTPEHHBIX HACTOSIKUM J[0TOBOPOM.

JIuunblii KabuHeT — Web-crpanuia, Bxomsias B cucreMy HH()OPMAIMOHHO-CIIPABOYHOTO 00CTY)KHBAHHUS
AbGoHeHTa u cofepxaiias nHpopMalrio, B TOM 4Hcie, 0 cocTosiHuM JIumeBoro cyera.

PacueTHblii mepuos - 1 (01MH) KaJIeHIAPHBIA MECSAII, B KOTOPOM OKa3bIBAIOTCS Y CITYTH.

IMoanep:xka AGOHEHTCKOI JUHUM — NToAepxKaHue paboTocnocoOHocTH AGOHEHTCKON TuHUKN OnepaTopoM.
IHostHomouHnblii  mpeacTaBuTeab Oneparopa — OOmECTBO € OrpaHUYEHHOM OTBETCTBEHHOCTHIO
«TBoit Tenexom» KonnakoB Anexcanap Bragumuposuu, 1eicTByroIEl Ha OCHOBAaHUU areHTCKOTO JJOTOBOPa
ot «11» mas 2017 r. Ne 05-17/04 u noBepennoctr ot «10» stuBapst 2023 r. Ne 05-17/06/1

Ilaker KaHAJIOB — COBOKYIHOCTh TEJICBHU3MOHHBIX U 3BYKOBBIX MPOTPamMM, CTPYNIUPOBAHHBIX IS Lielei
TapudUKaIUm.

2. TPEIMET JOTOBOPA

2.1. Omeparop npeaocTanisieT AGOHEHTY 3a a0OHEHTCKYIO IJIaTy, B3UMaeMyI0 B COOTBETCTBUU C Pa3IeIioM
5 Hacrosimero JloroBopa, HikenpuBeaeHHbIE YCIyTH (Y CIyTrH) ¢ IeNbio TpocMoTpa AGOHEHTOM BBIOPAHHOTO
nM IlakeTa KaHaJIOB:

2.1.1. loctyn x Cetu cBsI3U Uil IeJield MpHEeMa CUTHala TENEBU3MOHHBIX M 3BYKOBBIX NMPOTpaMM dYepe3
a0OHEHTCKYIO JINHUIO;

2.1.2.TlpenocTaBieHue B IOCTOSTHHOE MOJIb30BaHNE AOOHEHTCKOW JTMHUY;

2.1.3.JloctaBka cHUTHAJNa TEJIEBU3MOHHBIX W 3BYKOBBIX Tporpamm A0 llomp3oBarenbckoro (OKOHEYHOTO)
obopynoBaHus AOOHEHTa.

2.2. Ycnyru, mouMeHoBaHHbIE B 1. 2.1 Hactosmero JloroBopa, mojsiexar HCIOJNIb30BaHUI0 AOOHEHTOM
UCKITIOYUTENFHO JUISl JIMYHBIX, CEMEWHBIX, JOMAIlHUX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM



MIpEeAIPUHUMATEIBCKOM 1EATENbHOCTH.

2.3. Ycuyru npenocTaBiSIIOTCS uepe3 y3en cBsizu Omeparopa, HaXoJSIIMKCS Ha TEPPUTOPUH T'. MOCKBBI,
JanpHEelIas JocTaBka ocyuiecTBisgercss AOoHeHTaM mnocpeacTBoM IlogHOMOYHOrO mpencTaBUTENs
Omneparopa.

2.4. Tlpu ocCymiecTBICHUU CBOEH nesTenbHOCTH OmnepaTop pyKOBOJCTByeTcss DenepanbHbIM 3aKOHOM OT
07.07.2003 Ne 126-@3 «O cBsi3m», «IIpaBriiaMu oka3zaHus yCIIyT CBSA3H VISl L€ TE€IEBU3MOHHOTO BELLIAHUS
u (WIn) paguoBellaHus», YTBEPKACHHbIMU nocTaHoBieHueM IlpaBurensctBa PO ot 22.12.2006 Ne 785,
@enepanbHbiM  3akoHOM 0T 07.02.1992 Ne 2300-1 «O 3ammre mpaB mNOTpeOHTENEW» W IPYrUMH
HOPMAaTUBHBIMU IIPAaBOBBIMM aKTaMH, JEHCTBYIOIIMMU Ha Tepputopun Poccuiickoit denepanuu.

2.5. AkryanpHBI TIepeueHb TEIEBU3MOHHBIX W 3BYKOBBIX MPOTPAaMM, BXOJSIIMX B KOHKpeTHHIH [laker
KaHaJIOB IpeJIcTaBiicH Ha caiite [TomHoMounoro npencraButens Onepatopa (Www.drugoytele.com).

3. MNPABA U OBA3AHHOCTHU CTOPOH
3.1. Omnepatop BnpaBe:

3.1.1.Otka3zarp AGoHeHTY B joctyre kK CeTr CBs3M C 1eibio mpocMoTpa AGoHeHTOM BhiOpaHHOTO [lakera
KaHaJOB, B TOM clly4yae, €ciau NmpuHaiexamnias AOOHeHTy AOOHEHTCKas paclpeleiuTeNbHas cucreMa He
COOTBETCTBYET TPEOOBAHUSIM, YCTAHOBIIEHHBIM 3aKOHOIATENHCTBOM Poccuiickoit deneparuu.

3.1.2.B OJHOCTOPOHHEM TMOPSAIKE H3MEHHTh KOJMYECTBO H/MJM TI€peUeHb IPOrpaMM, BXOJSAIIUX B
KoHKpeTHBIN [laker kaHanmoB, He mo3jHee yeM 3a 10 (mecsATh) KaneHIapHbIX J1HEH, yBeJoOMHB AOOHEHTa O
TaKOM U3MEHEHUHU TIYyTeM pa3MELIeHUs COOTBETCTBYIoUleH wuH@opmanuu Ha caifte [losHOMOYHOTO
npexactasutes Oneparopa (Www.drugoytele.com) u B Mmectax paboThl ¢ a0OHEHTaMH.

3.1.3. I3mennTh Tapudsl Ha YCIyrd NMpH MPEIBApUTEIILHOM W3BEIICHHH AOOHEHTa He MeHee deM 3a 10
(mecsATh) KaJeHJapHBIX JHEN U3BEIIeHNH aDOHEHTOB IIyTEM pa3MeIEeHUs COOTBETCTBYIOMIEH HH(OpMaIUU Ha
caiite [TomHOMOYHOTO MpeacTaButens Onepatopa (Www.drugoytele.com) u B mectax paboThl ¢ a0OHEHTaMH.
3.1.4.TIpoBOUTH TEXHOJOTHUECKHE ITEPEPHIBBI B COOTBETCTBUU € paszienoM 4 Hactosimero JJorosopa.
3.1.5.Tlepenats cBOM mpaBa u 00s3aHHOCTH MO HacToseMy JloroBopy Tperbemy nuily. Cornacue AGoHeHTa
MOJATBEPXKAaeTCs (PAKTUYECKUM I10JIb30BaHUEM Y ClIlyraMu ¢ puMeHeHueM HoBoro JloruHa. YBenomieHue o
nepefade npaB 1o JloroBopy TpeTbeMy JHIy pa3Mmemaercss Ha caiite IlosHOMouHOro npencraBUTeNs
Omneparopa (www.drugoytele.com).

3.1.6.IIpou3BOAMTH MACCOBYIO PACCBUIKY 3JIEKTPOHHBIX COOOIICHHM, CBA3aHHBIX C UCTIOJTHEHUEM HACTOSIIIETO
JloroBopa, a Takxe aKIMAMH, NPE3EHTALUAMI U MAapKETUHIOBBIMU UCCIIEOBAHUSAMM, IIyTEM HAIpPaBICHUS
TaKUX COOOIEHHH ¢ 37eKTpOHHOrO ajpeca [lonHomouHoro npencrasurens Onepartopa.

3.2. Omnepatop o0s3aH:

3.2.1.Oka3piBaTh AOOHEHTY YCIyrM B COOTBETCTBUM C 3aKOHOAATEIBHBIMA W WHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepaiuu, BeiganHor OnepaTopy JIMIEH3UENH U HacTOSIIMM JloroBopom.
3.2.2.MI3Bemats AGOHEHTa ITyTeM pa3MELIeHUs COOTBETCTBYIOLIEH HH(popmanuu Ha caiite [lomHOMOUHOTrO
npencrasurensi Omeparopa (Www.drugoytele.com) u B Mecrax paboTel ¢ abOHEHTaMH 00 H3MEHEHHH
KOJIMYECTBA W/WIM TEpeuHsl TEJNEBU3MOHHBIX M 3BYKOBBIX INPOrpaMM, BXOJSIIMX B KOHKpeTHbIH Ilaker
KaHaJIOB, He MeHee yeM 3a 10 (1ecsaTh) KaJeHJapHbIX THEH 10 BBECHUS TaKUX U3MEHEHUH.

3.2.3.M3Bemats AOOHEHTOB IyTe€M pa3MeLIeHHsI COOTBETCTBYIOIIEH nH(popMaluu Ha caifre [lomHOMOUHOTO
npencrasurest Oneparopa (Www.drugoytele.com) u B mectax paboTbl ¢ ab0OHEHTaMU 00 H3MEHEHHHU Tapu(oB
Ha Ycinyru He MeHee ueM 3a 10 (ecsTh) KaleHIapHbIX JHEH 10 BBEAECHUS HOBBIX Tapu(OB.

3.2.4. JloctaBnaTh 10 [losp30BaTeIbCKOr0 (OKOHEYHOTO) 000PYI0BAaHUS TEIEBU3NOHHBIN 1 3BYKOBOM CUTHAI,
COOTBETCTBYIOLIUI TEXHOJOTMYECKUM IapaMeTpaM, YCTaHOBJIEHHBIM B JOTOBOpe Mexay OmnepaTopoM H
BellareneM, 24 yaca B CyTKH, 3a UCKJIIOUEHUEM CIIy4aeB, IPeAyCMOTPEHHBIX HACTOSAIMUM JloroBopoMm.
3.2.5.BepHyTs AOOHEHTY HEHCIOJIB30BaHHBIM OCTAaTOK JEHEKHBIX CPEJICTB, YIUIAYeHHbI AOOHEHTOM B
KayecTBE aBaHCOBOTO IUIAaTeXa Mo HacTosmeMy JloroBopy, B ciydae pacTopkeHus Hactosuero /lorosopa.
3.2.6. YMeHbIIUTh AOOHEHTCKYIO IUIaTy 3a YCIyrM B Cllydae HEHaJJIeKallero HCIOJHEHUS CBOUX
00s13aTeNIbCTB M0 HacToseMy JJoroBopy B mopsijike, npeycMOTpEeHHOM I1. 5.3 HacTosiero Jlorosopa.
3.2.7.becrimatHo oOecrieunTh AGOHEHTa MH()OPMAITMOHHO-CIPABOUYHBIM O0OCITYKHBAaHUEM, OTHOCAIIUMCS K
uHpopmanuu o cocrosiHuu JluneBoro cuera AOOHEHTa, CBEACHUSAM O OIOPO PEMOHTA, CBEJCHUSAM O MECTax
paboTbl ¢ aboHeHTamu, MH(opMalK o Tapudax Ha Yciyru, HHPOpMALUU O MOpsIKe, GopMe U CUCTEME
orIaThl YCIyr, B TOM YHUCIIE, TOCPEACTBOM oOecriedeHnss AOOHEeHTa A0CTynoM K JInuHoMy kaOuHeTy.
3.2.8.00ecnieunts AGOHEHTa AOCTYNOM K JIn4YHOMY KaOMHETY, B TOM YHCIIE, B CIydae MPUOCTAHOBIICHUS
neiictBus Hactosiero Jforopopa B cooTBeTCTBHH € 11. 8.4 HacTosero JJorosopa.



3.3. AOoHeHT BHpase:

3.3.1. TpeboBats oT Oneparopa COOTBETCTBYIOLIETO YMEHbIIECHHSI AOOHEHTCKOH TUIAaThI 32 YCIIYTH B Cllydae
HeHaJuIexamero wucnoigHenus OmepatopoM 00s3aTENBCTB MO HacTosimeMy JloroBopy myreM mojauu
IIMCBMEHHOTO 3asBJIEHUs (IPETEH3UN) B IOPSAAKE, IPEAYCMOTPEHHOM I1. 7.2 HacTosiero Jlorosopa.

3.3.2. TpeboBaTh BO3BpaTa JICHEKHBIX CpPEACTB, BHECEHHBIX MM B KAaueCTBE aBAaHCOBOTO IUIATEXa I10
HacrosmeMy JloroBopy, B cilydae pacTopeHus Hactosmiero Jlorosopa.

3.3.3.IIpou3BOIUTH CBEPKY CBOMX IIIaTexeil o JInmesomy cyery.

3.3.4.becrmatao mosydath oT Omneparopa WHGOPMAIMOHHO-CIIPABOYHOE OOCTY)KHMBAaHUE, OTHOCSIIEECS K
nHpopmanuu o cocrosiHuM JluneBoro cuera AOOHEHTa, CBEACHUSM O OIOPO PEMOHTA, CBEICHHSIM O MeCcTax
pabotel ¢ aboHeHTamu, HHopMau o Tapudax Ha Yciyru, HHPOpMaLUU O TOpPsIKe, GopMe U CHCTEME
OIIaThl YCIIyT, B TOM YHUCIIE IOCPEACTBOM obecrieueHust AOOHEHTa JOCTYNOM K JINYHOMY KaOUHETY.
3.3.5.Tlonp30Barecst moctynoMm B JIMuHBIN KaOWHET, B TOM YHCIE, B CIlydae MPHUOCTAHOBIICHUS ICUCTBUS
Hacrosero JloroBopa B cooTBeTcTBUH ¢ 1. 8.4 HacTosmero /lorosopa.

3.3.6.IIpocmarpuBats [lakeT xaHanmoB, BEIOpaHHBI AGOHEHTOM, OJJHOBPEMEHHO Ha 3 (TpexX) ycTpoucTBax
[Tonp30BaTENHCKOTO OKOHEUHOTO 000pYyI0BaHus ¢ 1 (0IHO) yUeTHOM 3amuCH.

3.4. AOoHeHT 00513aH:

3.4.1. BHOCHUTH IJIaTy 3a OKa3aHHBIC YCIYT'H B 00bEME M B CPOKH, YCTAHOBIICHHBIC B pa3fielie 5 HACTOSIIETO
HoroBopa.

3.4.2.He moakmovath K AOOHEHTCKOH pacmpenenuTeabHol cucrteme I[lomb3oBarenbckoe (OKOHEYHOE)
000pyI0BaHNE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUSIM, YCTAHOBIIEHHBIM 3aKOHOAATEECTBOM Poccuiickoit
Oenepauuu, win [lonbp3oBarenbckoe (OKOHEUHOE) 000PYI0BaHNE TPETHUX JIHII.

3.4.3.Coobmarpe OnepaTopy B CpOK, He TpeBbImaromuii 60 (mecTbaecsT) AHEH, 0 MPEeKpaIleHuH CBOETO
MpaBa BIAJCHUS TTOMEIICHHEM, B KOTOPOM ycTaHoBiieHO [losb30BaTenbckoe (OKOHEUHOE) 000pyAOBaHHE, a
Take 00 n3MeHeHNH (HaMUITUU/UMEHH/OTUECTBA U MECTa KHUTEIHCTBA.

3.4.4.ConepxaTb B HCHPAaBHOM  COCTOSHHM  AOOHEHTCKYIO  pacmpeieNUTEIbHYI0 CHUCTEMY U
[Tonws3oBarenbckoe (OKOHEYHOE) 000PYAOBaHUE, HAXOIAIINECS B TOMEIICHUN AOOHEHTA.
3.4.5.Vicnonp30BaTh Y CIIYry UCKIIOYUTEIHHO B IIEJISAX, TOMMEHOBAHHBIX B I1. 2.2 HacTtosiero Jloropopa.
3.4.6. CaMOCTOSITENNEHO ONIPENENIATH YCIOBUS MPOCMOTPA HECOBEPILIEHHOJIETHUMH JIMIIAMH TE€JIEeBU3NOHHBIX U
3BYKOBBIX IPOTPaMM B COOTBETCTBUHU C JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit dexneparum.

3.4.7. CamocTosTeIbHO 00€CTeunTh KOH(PHACHITNAIBHOCTh HHPOPMAITUH, CBA3aHHOM C JOCTYIIOM K CBOEMY
JlmuyHOMY KaOWHETY.

3.4.8. 114 monb30BaHus Y CIyraMu MoAJIep>KUBATh MOJIOKUTENbHBIN OanaHc cBoero JIuieBoro cuera.
3.4.9.He mnepenaBath cBOM mpaBa U 00sS3aHHOCTH MO HacTosAuieMy JloroBopy 0e3 mpenBapUTEIbLHOTO
nuceMeHHoro cornacus Oneparopa.

4. TEXHOJIOI'MYECKHUE INEPEPBIBbI U TPO®PUJTAKTUYECKHUE .
(PEI'/TAMEHTHBIE) PABOTBI, A TAK)KE PABOTDI 110 YCTPAHEHHIO ABAPUH

4.1. Jlns mnpoBedeHus mnpoHIAKTUYECKUX (perjaMeHTHbIX) paboT B CeTH CBS3M JIOMyCKAaIOTCA
TEXHOJIOTUYECKAE TMEPEephIBBI B BHJE TMOJHOTO MM YaCTHYHOTO TPEPhIBaHMs JOCTaBKU CHTHAJa
TEJICBU3MOHHBIX U 3BYKOBBIX IIporpaMM He yaiie 1 (0HOT0) pa3a B Mecsil B pabouune THU He OoJiee ueM Ha 8
(BOCceMb) 4acOB C COXpaHEHHEM IOJIHOM OMIIaThl YCIYT B COOTBETCTBUU € pa3iesioM S HacTosmiero Jlorosopa.
4.2. Jlns npoBeneHus paboT Mo ycTpaHeHHo aBapuii Ha CeTu CBSI3U JIOMYCKAIOTCS MEPEpPhIBBI B BUJE
MOJIHOTO MJIM YaCTUYHOTO TMpephIBaHMs JOCTABKH CUTHAJa TEJIEBHU3MOHHBIX M 3BYKOBBIX Mporpamm jio 48
(copoka BOCbMH) 4acoB.

4.3. He sBnsiroTcst mepepbiBaMH B MPEIOCTABICHUN YCIYT M HE MOANEKAT KaKOH-1100 KOMIEHCAUU CO
ctoponsl OnepaTopa ciiyyau, KOTJa MepephIBbl BEI3BAHBI HEMOMakaMU AOOHEHTCKOM pachpenenuTeTbHON
CUCTEMBI.

5. OIVIATA YCJIYT 1 TIOPAJJIOK PACYHETOB

5.1. AOoHeHTcKas Tuiata mo Hacrosimemy JloroBopy ycraHaBiuBaeTcs OmeparopoM B COOTBETCTBUHU C
neiictByronumMu  y  Omeparopa  Ha MOMEHT 3akiiodeHus Hacrosimiero JloroBopa Tapudamu,
onyOMKoBaHHBIMU Ha caiite [TomHOMOUHOTO TipeacTaBuTens Oneparopa (Www.drugoytele.com) u B Mmectax
paboTel ¢ abOHEHTaMH.

5.2. B aboHeHTCKyIo IIaTy BKIIIOUeHa rmaTa 3a ycuyry [loanepxkka aboHeHTCKoM muHuH. B pamkax ycnyru
[Momgnepkka abOHEHTCKOW IJMHUU AOOHEHT OECIIaTHO TOJy4aeT IOCTyn K deaepalbHOMy MaKeTy



00I1epOCCHIICKIX 00s13aTeNbHBIX 00IIEJOCTYTHBIX TelekaHanoB. [lnara 3a yenyry [lognepxka abOHEHTCKOM
JIMHUY B3UMAETCs €KEMECIYHO.

5.3. Tapud wmoxer ObITh m3MeHeH OmeparopoM B OIHOCTOPOHHEM TOPSAKE C TMPEABAPUTEIBHBIM
u3BenieHneM AOoHeHTa He MeHee ueMm 3a 10 (mecaTp) KaJleHAApHBIX JHEH IyTeM pa3MeleHHS
cooTBeTcTBytome  umHpopmanuu  Ha  caiite  [lomHomMouHoro  mpencraButens — OmepaTtopa
(www.drugoytele.com) u B mectax paboThl ¢ aDOHEHTAMHU.

5.4. AOoHeHTCKas mjaTa MOJUIEKHUT MPONOPIHOHAILHOMY YMEHBIICHHIO B CiIydae HEHAJIeKaIIero
ucnosHeHuss OmnepatopoMm 00s3aTeNbCTB 10 HacToseMy JloroBopy. YMeHbLIEHHE NPOU3BOIAUTCS
MIPOMOPLIMOHAIIBHO BPEMEHHU HEHA IIeKalero ucrnoiaHenus OnepatopoM o0s3aTeabCTB.

5.5. Omara Ycnyr no HacrosmeMy [[oroBopy oCymiecTBiseTcsi IyTeM BHECEHHUS! aBaHCOBBIX IJIATEKEH B
pazMepe He MEHee CyMMBbI MECSTUHOM a00OHEHTCKOM IJIaThl HA pacyeTHHIN cueT [10JTHOMOYHOTO MpeCTaBUTEINs
Omneparopa, ykazaHHblil B pa3aene 10 Hacrosiero JloroBopa, i HHBIMH CIIOCOOAMM, NPEAYCMOTPEHHBIMU
JEHCTBYIOIIUM 3aKOHO/IAaTEeIILCTBOM, B CPOK He mo3aHee 1 (mepBoro) uucia PacyeTHoro nepuoa.

5.6. B ciyuae, ecnu mpenocraBieHne YCIayr mo Hacrosmiemy JloroBopy mpousBomutcs He ¢ 1 (TiepBoro)
yucna PacueTHoro nepuoaa, AGoHeHTCcKas miaTta 3a PacueTHbli mepuoji, B KOTOPOM MPOU3BOJIUIIOCH TaKOe
MIPeIOCTaBJICHUE YCIIYyr, B3UMAETCsl MPOTOPLHOHAIBHO KOJIMYECTBY KaJleHAAPHBIX JHEH, OCTABLIMXCA JI0
KoH1a PacuetHoro nepuona.

5.7. B cnyuae, ecii AGOHEHT NMPOU3BOJUT YBEITUUYEHHUE KOJUYECTBA YCTPOMCTB, NOCTYHHBIX B 1 (07HOM)
YUETHOM 3amucu A OJHOBpEMEHHOro mnpocmoTpa [lakera kaHanmoB, BbIOpaHHOTO AOOHEHTOM, oIiaTa
MIPOM3BOJUTCS B mMopsake M. 5.5. Hacrosimero JloroBopa B COOTBETCTBHU C BBIOpaHHBIM TapugoMm,
onyomuKoBaHHOM Ha caiite [ToaHoMouHOTO MpencraButens Oneparopa (Www.drugoytele.com).

5.8. Pacuersl o Hactosmiemy [[oroBopy Mpou3BOIATCS B POCCHHCKUX PYOIISX.

5.9. Jlng ocymecTBieHHs OmiaThl AOOHEHT YKa3bIBaeT B IIATEXKHOM JOKyMeHTe JIOTHH, BBIJICIICHHBII
OrnepaTopoM B KauecTBE YHUKAIBLHOTO KOJia AeHTHUKAIMH AOOHEHTA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Omneparop u AOGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

6.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTD 32 33JIePKKH B UCTIOJTHEHUH WUJIM HEUCIIOJIHEHUH 00513aTENIbCTB IO
HacTosieMy JloroBopy, eciu 3aJepKKd WM HEHCIOJHEHHE MPOM3OILIN BCJIEICTBUE OOCTOSTENHCTB
HerpeoAoauMon crtbl. K 00cTosITeNnbcTBaM HEMPEO0JIMMOM CHITBI OTHOCSITCS BOWHBI, BOCHHBIC JICHCTBUS,
MATEXH, caboTax, 3a0aCTOBKU, MOKaphl, B3PbIBbI, HABOJHEHUS UM MHbIE CTUXUITHbIE OCCTBUS, aBapuu B
TOPOJICKUX HWHKEHEPHBIX KOMMYHHMKAIIMs, W3/IaHUE HOPMATUBHBIX AaKTOB 3allpeTUTENIBHOIO XapakTepa
rocyaapcTBeHHbIMH opraHamu Poccuiickoit @enepanun, cyobekrom Poccuiickoit denepariuy uiam opranaMmu
MECTHOTO CaMOYIPAaBJIEHUS, a TakXKe MPUHATHE OpraHaMu YIPaBICHUS MHOTOKBapTUPHBIM JIOMOM
COOTBETCTBYIOIIUX 3alPETUTEIbHBIN PEIICHUH.

7. YPEI'YJIMPOBAHUE CI1IOPOB

7.1. Bce cnopsl u pa3Horiacusi no Hactosimemy JloroBopy paspematorcs CTOpoHaMH B COOTBETCTBUU C
JEMCTBYIONIUM 3aKOHOAaTeIbcTBOM Poccuiickoit @eaepaiuu u ycnoBUsMU HacTosmiero Jlorosopa.

7.2. llpy HeucCNONHEHWH WU HEHaJUIekaneM wucnoiHeHun OrnepaTopoM CBOMX 00s3aTENbCTB 10
HacTosiemMy JloroBopy, AOGOHEHT B MOpsAIKE I0CYIAeOHOTO YperyiaupoBaHus Npenbssiser OnepaTopy
MPETeH3UI0 IyTeM HampaBieHus B aapec llomHomouHoro mnpexacraButens OnepaTtopa MUCBMEHHOTO
3asBiieHUs (TpeTeH3ur) B TeueHue 6 (IIecTH) MecsleB CO [HS HEHUCIONHEHHUS WM HEHaIJIeKallero
ucrnoiHeHus: OnepaTopoM cBoux 00s3arenbcTB. CpoK pacCMOTPEHHS MUCbMEHHOTO 3asiBJICHUs (IPETEH3UN)
OmneparopoMm coctaBisier He Oosiee 60 (IecTHIECSITH) KaJleHAApPHBIX JHEH ¢ JaThl perucTpanuu
COOTBETCTBYMOLIEH npereH3uu. O pe3ynbrarax paccMOTpeHus npereH3un Omneparop INpU MOMOIIU
ITonmHoMouHOTO mpenctaButenss Omneparopa yBeaomisieT AOOHEHTa JHOObIM YHOOHBIM Uit AOOHEHTa
crocoOOM: TOCPEACTBOM TeJIe()OHHOM CBS3M, MOCPEJICTBOM 3JIEKTPOHHOW MOYTHI, IyT€M HaIpPaBICHUS
NUCbMEHHOM nHpopManuu B agpec AGOHEHTA.

7.3. PasHoruacus, HeyperyJinpoBaHHbIE B I0CY/1I€OHOM MOPSIKE, MTOATIEKAT PACCMOTPEHHUIO B CYZIE 10 MECTY
HAXO0XJCHHUS OTBETUYMKA, JTMOO MO MECTY HAXO0KJICHHsI UCTIa 10 BbIO0pY CTOPOHBI, SBIAIOLICHCS UCTLIOM.

8. AKLENT, IPUOCTAHOBJIEHUE, U3SMEHEHUE, IPEKPAIIEHUE N
PACTOPKEHHUE J1OI'OBOPA

8.1. Hacrosmuii JloroBop BCTymaer B CHIly co CTOpoHbI OrnepaTtopa ¢ MOMEHTa €ro pa3MelleHus Ha caiTe



[Momromounoro npencraButens Onepatopa (Www.drugoytele.com).
8.2. JloroBop cumMTaeTcs 3aKIIOUEHHBIM TpH Tojade AOGOHEHTOM 3asBlieHUs (OJiaHKa-3akasza) mo ¢opme,
ykazanHou Ha (www.drugoytele.com).
8.3. Hacrosimuii JloroBop MokeT ObITh pacTOPrHYT B Jr000€ BpeMs 10 coramenuto CTOpOH MpH yCIOBUU
oruiatel AOOHEHTOM OKa3aHHbBIX Oneparopom YcCiyr.
8.4. Omeparop BIpaBe MPHOCTAHOBUTH OKa3zaHUE YCIYT IO HacTosmeMy JoroBopy ¢ COOTBETCTBYIOIIUM
yBenomiieHHeM AOOHEHTa B cilyyae HapylieHUuss AOGOHEHTOM TpeOOBaHUH, CBSI3aHHBIX C OKa3aHHWEM Y CIYT
cBs3U, yctaHoBJIeHHBIX DenepanbabiM 3akoHOM 0T (07.07.2003 No 126-D3 «O cBsizu», «lIpaBuiiamMmu okazaHus
YCIYT CBSI3U JJIsl LeJield TEeJEBU3MOHHOTO M (WIM paJMOBEIIaHUs)», YTBEPKAECHHBIX IOCTAaHOBJIEHHUEM
[IpaButenbctBa PO ot 22.12.2006 Ne 785, a Taxke HactosmuM JloroBopom, 10 YCTpaHEHUS TaKUX
HapyILIECHUHN.
8.5. Omeparop cBsi3u BIIpaBe pacTOPrHYTh HacTOsmMi JIoroBop B OAHOCTOPOHHEM IOPSIKE B Cliydae
HeycTpaHeHHss AOOHEHTOM HapyIICHUH, YKa3aHHBIX B I1. 8.4 Hactostiero JloroBopa, o ucTedeHun 6 (IIeCTH)
MECSLEB C AAThI MOTy4eHUsI AOGOHEHTOM COOTBETCTBYIOIIETO YBEJOMIICHUSI.
8.6. JleiictBue nacrtosmiero JloroBopa MOXeT OBITh NPHUOCTAHOBICHO MO MHCHBMEHHOMY 3asBIICHHIO
AOonenTta, momanHoMy Omnepatropy He MeHee ueM 3a 3 (Tpu) paboumx JHS IO >KEJIaeMOW J1aThl
MPUOCTAHOBJICHHS, B Cllydae cAaud B HaeMm (TOJHAaeM), apeHay (cybapeHay) MOMEIICHHS, B KOTOPOM
yctanoBjeHo [lonb3oBaTenbckoe (OKOHEUHOE) OOOpYyJAOBaHME HAa CpPOK JIEHCTBUSA JIOTOBOpa HaiMa
(monHaiima), apen bl (cyoapen ). BozoOHOBIeHME OKka3anus Y ciiyr AOOHEHTY TPOU3BOIUTCS HA OCHOBAHUU
MMUCBbMEHHOTO 3asBiIeHUsT AGOHEHTa, mojgaHHoMy OmepaTopy He mo3aHee 4em 3a 3 (Tpu) pabouux JHS 10
YKeJIaeMou J1aThl BO30OHOBJICHUS OKa3aHus Ycuyr. [Ipu atom, OnepaTop mprOCTaHABIMBAET/BO300OHOBIISIET
okazaHue Yciayr AGOHEHTY ¢ JaThl, YKa3aHHOU B 3asBJIEHUH AOOHEHTa O TPHUOCTAHOBIEHNH/BO300HOBICHUHN
OKa3aHus Y CIIyT.
8.7. Tlpm mnpekpameHnn y AOOHEHTa IIpaBa BIAJCHHS WM TI0JIb30BaHHs IMOMENIEHHEM, B KOTOPOM
ycraHoBlieHo [lonb3oBarensckoe (0koHEUHOE) 000pynoBaHue, HacTosmui JloroBop npekpariaercs.

9. MIOJJTHOMOYHBIN IMPEJICTABUTEJIb OITIEPATOPA
9.1. CropoHbl coriacoBajly, YTO BCE BOIPOCHL, CBS3aHHBbIE C HCIOJHEHHEM HacTosmero Jlorosopa,
Kacaroluecs: ”HGOPMallMOHHO-CIIPAaBOYHOTO OOCITYy>KMBaHHUs, IPOBEICHUS PACUETOB, a TAKXKE PACCMOTPEHUS
MMCbMEHHBIX 3asBJICHUN (MpeTeH3ui) B paMKax J0CYIeOHOro yperylnpoBaHHs CIOPOB, pEIIaloTCs depes
[TomtHOMOYHOTO NpenctaButTens Onepartopa.
9.2. PaGotrel mo obOecrieueHuto AOoHeHTa AOOHEHTCKOM  paclpeleNuTeNIbHOM  CHUCTEMOW W
[Tonb3oBarenbCkuM (OKOHEYHBIM) 000PYyAOBaHMEM BBINONHAIOTCA [lOJIHOMOYHBIM TpeACTaBUTENIEM
Oneparopa Ha OCHOBaHHH OTIEIBHOTO BO3ME3JHOTO COIJIAIIEHUS, 3aKI0YaeMoro Mexay AOOHEHTOM u
[TonnomounbIM nipeacTaBuTeneM Omneparopa.

10. PEKBU3UTBI OIIEPATOPA U EI'O IOJITHOMOYHOI'O TIPEACTABUTEJIA

Omnepartop: OO1IEeCcTBO ¢ OrpaHUYeHHOM 0TBETCTBEHHOCTHIO «JlaiihCtpum» (OO0 «JIaitdCtprum»)

MHH 7710918800

KIIIT 770901001

Anpec mecronaxoxaenus: 109240, r. Mocksa, yn. HukonosiMmckasi, nom 13, crpoenue 2, atax 2IloutoBsiii
aapec: 109240, r. Mocksa, yi. Hukonosimckas, 1. 13, ctp. 2

IMotHOMoO4YHBI mnpeacTaBuTedab Omnepatopa: OOImECTBO ¢ OrpaHUYCHHOM OTBETCTBEHHOCThIO «TBOM
Tenekom» (OO0 «TBoii Tenekom»).

Pexeuzumul o151 onaamul naamedcei no /lozogopy:

MHH 6324054656

KIIIT 632101001

KOpuanueckuit agpec: 445030, Camapckas o61acth, T. Tonbarty, yi. 40 net [Tobens, 48, komuara 108
daxtuueckuii agpec: 445030, Camapckas obnactb, r. TonbstTy, yiu. 40 aet [Tobenst, 48, komHara 108
p/cuet: 40702810402500103635 8 TOUYKA ITAO BAHKA «®K OTKPBITHUE»

BUK 044525999 k/c 30101810845250000999

Ilo mexnuueckum eonpocam.
Teneghon: 8 8482 58 00 18
E-mail: support@drugoytele.com
www.drugoytele.com

Texnuyeckas noodepicka







